








was a dispatcher before I became a police officer. I was
working near New York City on September 11 and as

you can imagine, our phones were ringing off the hook.

I got a call from a frantic mother who couldn’t reach her
daughter. She said that her daughter was going into New York City that day
and she was in a panic that something may have happened to her. Cell phone
towers were down; it was almost impossible to get through to anyone.

Because we were so slammed, we had no officers to send to her daughter’s
home. Finally, about four to five hours later, when things settled down a bit, I

was able to dispatch an officer to her daughter’s home.
A little while later I was told she was okay; she was safe at home. I was relieved.

She hadn’t gone into New York that day because she wasn't feeling very well.
Because the phones still weren't working well, I called her mother back and
gave her the news that her daughter was at home and safe.

I'll never forget that phone conversation. It was overwhelming. In the midst of

all the chaos, there was one mom who was absolutely relieved.

- Officer Anthony Misuraca

e received a call about a DUI on
1-285. The driver of an ice cream
truck was weaving all over the
interstate. I responded to the area

and, at first, could not locate the vehicle anywhere.

I then spotted a parked truck on fire under an overpass—it was the ice cream
truck. The driver was passed out at the wheel. The vehicle was engulfed

in flames.

I got to the truck about the same time as the fire department. I busted out
the window to get inside. I, along with fire fighters, pulled the driver out of
the truck. His body was rigid and he was unconscious. I don’t know how we
got him out of there without sustaining any burns, but we were lucky. He was
rushed to the hospital and later I found out he had had a seizure, but was going
to be okay.

I'll never forget his wife—she was so appreciative of our actions. She told me,

“You saved his life” That felt great.
I got the chance to save someone’s life!

- Sergeant Stephen Thompson

Tony Misuracd

“... was working
near N.Y.C. on
September 11...”
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t was about two years ago, when I received a call of a
juvenile who had taken his mom’s car at three in the
morning. I met with the mom. She was a nice lady who
had moved here from out of state. She told me that her
son’s girlfriend lived in an apartment complex nearby

and that’s where I may find the car and her son.

I went to that location and found her car, but didn’t immediately find him. A
check on him revealed that he was listed by the FBI as a member of a known
volatile gang. When I finally tracked him down, we got the car back to his
mom’s and I took him back home. His mom said she just wanted her car back
and didn’t want to press any charges. I spent a great deal of time talking to her
son. I gave him my business card and told him that if he ever needed anything,
he could call me.

About three weeks later, he called me and said “Officer, 'm ready to change my
life around, but I need a job.” I knew the guy at the local car wash and talked to
him. I told him about this boy’s problems, but said that he would be doing me
a favor if he could help the boy out. He told me that the only thing he could
offer is for the boy to stand on the side of the road with a car wash

sign. I said okay.

He took the job. I would drive by and see him standing by the road

Derrall Philson

“About a month later, 1

holding this sign. About a month later, I drove by and no one was d rove by and 10 one was

holding the sign. I pulled into the business to check on him and saw
him pushing buttons inside the car wash. He had moved up!

A couple weeks later, I saw him walking home from work. I asked him

if he wanted my bike to ride to and from work. I then saw him riding my bike
back and forth to work, when one day I saw an ambulance, lights and siren,
near his job. I saw him down on the ground and the bike mangled. He had been
hit by a car, but was going to be okay.

After he got better, I bought him a new bike for work.

About six to seven months later, I saw him driving this small red car. He was
doing really well, and had been recently promoted to manager. He then told
me that he had something for me...he gave me an X-Box 360 and thanked me
for everything. He said I changed his life. Of course, I couldn’t keep the X-Box,

but this gesture meant a lot to me.
To this day, he’s still managing the car wash.

- Officer Derrall Philson

holding the sign.”
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